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OFFICE OF THE BISHOP
Dear Friends in Christ,
In his encyclical letter, God Is Love, Pope Benedict XVI wrote that “the
Church’s deepest nature is expressed in her three-fold responsibility: of
proclaiming the Word of God, celebrating the sacraments, and exercising
the ministry of charity. These duties presuppose each other and are
inseparable.” The Holy Father further explained that “for the Church,
charity is not a kind of welfare activity which could equally well be left
to others, but is a part of her nature, an indispensable expression of her
very being.”
These words of our Holy Father are a special reminder to us of the
important, indeed indispensable, mission of Catholic Charities within
our diocese. Catholic Charities has been the charitable arm of the Church
in our diocese for over seventy-seven consecutive years. Through the
programs and services of Catholic Charities, we provide help and create
hope for thousands of needy individuals and families every year. Often,
those we serve are in need of the basic essentials of life: food, shelter, and
clothing.
The simple response we give to immediate needs and specific situations
is an expression of love for our neighbor, a love that springs from our
Catholic Christian faith. It is a love that is not limited to those who share
our faith. The service provided by Catholic Charities is for all those in need,
in imitation of the Good Samaritan. The programs of Catholic Charities
are numerous and diverse, as are the many needs of the less fortunate in
our midst. They include a shelter for homeless families; a home for needy
pregnant women; a residence for women addicted to drugs or alcohol;
foster parent and adoption services; individual and family counseling;
alternative schools for youth who cannot function in a traditional school
setting; and services for immigrants and refugees. It is amazing
to consider the diversity of the work of Catholic Charities in
our diocese!
I wish to thank the excellent staff of Catholic Charities
who are distinguished not only by their professional
competence, but by their loving dedication to those they
serve. With them, I also thank our volunteers, our Board of
Directors, and our donors and benefactors for their
participation in the charitable mission of the
Church. The commitment to serve the needy
in our midst is not an optional part of the
Church’s life. As Pope Benedict reminded us,
it is part of our identity and mission as the
Body of Christ in the world today. May the
Lord bless our service of love and help us to
be ever more faithful to our call to serve Him
“in the least of our brothers and sisters.”
Sincerely in Christ,
				
Most Reverend Ronald W. Gainer
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OFFICE OF THE EXECUTIVE DIRECTOR
Dear Friends of Catholic Charities,
We just completed our 77th consecutive year of providing human services to the people of the
Diocese of Harrisburg and South Central PA.
2015/2016 was a challenging year for us on many fronts. We made significant changes both
programmatically and from a personnel perspective. These changes were required for us to
remain competitive and be in concert with the changing landscape of human services in
Central Pennsylvania.
We continue to evaluate our programming and service delivery and to insure that we are
doing the right things right and that we remain efficient and effective in our service to our
clients.
We updated our Vision and Mission Statement and completed a comprehensive Strategic Plan
which will serve us well until the year 2020.
We also initiated changes to our method of electronic record keeping and billing. We changed
service providers and upgraded our system. This change did not come without countless meetings, duplication of work,
sacrifices and running parallel systems for a period of time.
From a purely financial perspective, we ended the year in the black for the third time in several years. This was not done
without some pain and sacrifice as mentioned above but with a clear vision and a dedicated staff.
As a testimony to our seasoned and dedicated staff and volunteers, we were able and privileged to serve nearly 3,566
individuals and provide over 129,274 client services which included items such as meals, bed-nights, counseling hours,
training, pantry items, material assistance, etc. As our motto states, we “Provide Help and
Create Hope” and we proudly serve one client at a time treating them each with dignity and
MISSION
respect.

STATEMENT
To foster
the ideals
of Christ by:
providing help,
compassion,
and dignity
to those who
come to us
in need.

As always, and as we have done for the past 77 years, we will continue to “Provide Help and
Create Hope” for the most vulnerable in our society.
I thank Bishop Gainer, Fr. Gillelan and the Board of Directors for their support and guidance.
I also wish to acknowledge the Administrative Staff and the Program Directors who as a
result of their hard work and dedication to our Mission, contribute immensely to the success
of the Agency. Furthermore, I offer my heartfelt thanks to all employees and volunteers of
the Agency for their commitment and perseverance. They are focused on the sole goal of
providing help and creating hope to each of the clients that we are privileged to serve.
Finally, I would like to thank all our donors and benefactors for their continued support
enabling us to fulfill our Mission of helping those in need.
May God continue to Bless us and give us the strength to forge ahead and carry out His Mission
to help those who cannot help themselves. May he give us the resolve and commitment to
help those in need.

Mark A. Totaro, Ph.D.
Executive Director/CEO
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Number of Services Provided
ADOPTION
Search Cases......................................................................... 141
Swan Services.......................................................................... 27
Infant Adoption Services........................................................ 48
International............................................................................ 63
Visitation................................................................................... 3
SPECIALIZED FOSTER CARE
Foster Children Placed............................................................ 52
Foster Parent Training............................................................. 18
Swan Services Provided.......................................................... 27
Supervised Visitation Center.................................................... 4
IRS- ENGLISH AS A SECOND LANGUAGE
Citizenship Program............................................................... 47
General ESL Classes............................................................. 122
Refugee Classes....................................................................... 85
IRS-EMPLOYMENT SERVICES
Jobs Obtained....................................................................... 103
INTERFAITH SHELTER
Bed Nights ......................................................................... 9,689
Meals Served................................................................... 37,163
Families Served.................................................................... 123
Transportation......................................................... 8,433 Miles
LOURDESHOUSE
Bed Nights......................................................................... 3,425
Parenting Classes.................................................................. 252
Transportation................................................................... 1,055
Pantry Visits............................................................................... 6
Meals.................................................................................. 1,075
Childbirth Classes................................................................ 312
EVERGREEN
Bed Nights..........................................................................7,690
Meals Served...................................................................... 1,095
Transportation....................................................................5,325.
PARADISE SCHOOL
Meals Serviced................................................................. 11,847
Life Skill Training............................................................ 20,000
YORK IFS
Counseling Provided To Clients/Family.......................... 6,174
LANCASTER DAY TREATMENT
Life Skills Training...................................................4,200 Hours
COUNSELING PROVIDED TO CLIENTS/FAMILY
Capital Counseling Services...................................2,237 Hours
Lancaster Counseling Services...............................1,799 Hours
Paradise Outpatient Services.....................................843 Hours
York Counseling..................................................... 2,342 Hours
Lancaster Day Treatment....................................... 5,940 Hours

HOURS DONATED BY VOLUNTEERS
Lourdeshouse.............................................................819 Hours
Interfaith.....................................................................896 Hours
Employment Services.................................................. 80 Hours
TOTAL.................................................... 1,795 Hours

Number of Clients Served
FAMILY MEMBERS
PROGRAM
SERVED
Adoption.........................................................................................143
Specialized Foster Care.................................................................... 52
Lancaster Intensive Day Treatment...............................................166
IRS - English As A Second Language..............................................254
IRS - Employment Services.............................................................. 76
IRS - GAIN Program......................................................................... 61
IRS - Tap Program............................................................................. 31
IRS - Resettlement Program...........................................................303
IRS - Match Program......................................................................117
IRS - Legal Advising Services.........................................................149
York Intensive Family Services......................................................477
York/Adams Family Based............................................................... 87
Paradise School...............................................................................371
Evergreen House.............................................................................. 94
Crescent Way.......................................................................................9
Willow Way...................................................................................... 20
Interfaith Shelter............................................................................440
Lourdeshouse - Residents................................................................ 41
Lourdeshouse - Babies..................................................................... 26
Capital Counseling.........................................................................215
Lancaster Counseling.....................................................................202
Paradise Counseling......................................................................... 79
York Counseling.............................................................................153

TOTAL............................................. 129,274 Services

TOTAL............................................................. 3,566
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Adoption success
Story:

Adoption Services
Based in Harrisburg, Adoption Services offers information
for adoptive parents who are interested in welcoming a
child to their family. In some cases, the family chooses
to adopt a newborn infant while other agency clients are
matched with an older child or group of siblings engaged
with the Pennsylvania Statewide Adoption Network
(SWAN).

James called Catholic Charities Adoption &
Foster Care emergency line one weekend in
April. He and his girlfriend, Sarah, had a onemonth old baby, Jon. Sarah was a long-time
heroin addict. She stayed clean through her
pregnancy, but started using again and left James
with the newborn. James worked long hours, and
the relationship with Sarah was stressful and
unhealthy. Sarah tried hard to parent too, but she
had not been able to stay clean.

In addition, Child Preparation Counseling is offered to
children preparing for adoption. During this series of
sessions, children participate in activities and exercises
designed to help him/her adjust to the adoption process by
reviewing their past, identifying and discussing feelings
and concerns, and strengthening their bonds with his/her
new family.

After assessing for the infant’s safety, a social
worker from Catholic Charities spoke with James
and explained the options for the newborn,
including open adoption. James listened but
made no decisions. A month later, James called to
say that Sarah had “run off” and was using drugs
again. He felt that he needed help and wanted to
hear about adoption again. It was clear that James
was carefully considering the situation for his
son and knew that Sarah’s drug use was beyond
his control.
Over several weeks, James called several times to
talk to the social worker. Sarah also talked with
the social worker about adoption. A month later,
the agency received another call from James.
Sarah had left again and he decided that adoption
was the best option for their son. He brought
the baby in, selected a family for his baby, and
tearfully left.
Less than two weeks later, James called to say
that he changed his mind, he had a plan in place
and that he and Sarah were no longer together.
With heartbreak, the adoptive family said
goodbye to baby Jon. Catholic Charities contacted
his county Children & Youth office for follow-up.
A month later, Catholic Charities got a call from
James and Sarah. They decided together that
adoption was the best plan and were firm in their
decision. The adoptive family was delighted to
hear that baby Jon was hopefully returning to
them for good. Catholic Charities helped the
families decide on an open adoption agreement.
While adoption is always bitter-sweet, the birth
family feels peace of mind that they made the
best plan for their son and know that he is in
a very loving home. The adoptive parents are
grateful to James and Sarah for their brave and
loving choice.
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Specialized Foster Care
Based in Harrisburg, Specialized Foster Care places children who have been separated from their families by the court
system into loving homes.
If a child cannot be returned home, an alternative permanent placement plan is
developed. Adoption is often times an appropriate course, and the Pennsylvania
Statewide Adoption Network (SWAN) works with many foster parents to adopt
their children and provide a permanent and caring home.

Specialized Foster Care
success Story:

When the B. foster family took placement of a twelve day old baby, they believed
it would be a short term placement. Many kids in our diocese are in need of a
family for a short period of time. Time for their birth parents to get clean, find
appropriate housing or to settle a domestic abusive situation. Sometimes kids are
placed in foster care to be safe and nurtured until other family members can be located. The idea that this baby, who
was born with drugs in her system, would remain in the foster home for almost 12 months was not even considered
as a possibility at the time she was placed. But, almost a year later, she is finally growing and developing in a healthy
way in the foster home. She was recently removed from strong medication prescribed to manage the effects of her
prenatal exposure to drugs. This child still has some medical hurdles to conquer but she is happy, content and most
importantly, loved.

Lourdeshouse
Located at the Saint Samuel Center in Harrisburg, the Lourdeshouse Maternity Home provides quality services to
pregnant women who have nowhere else to turn. The program symbolizes the commitment of the Roman Catholic
Diocese of Harrisburg to uphold the dignity and sanctity of all human life.
All of the residents at Lourdeshouse are provided with childbirth and parenting classes, case management, and
transportation. In addition, case managers assist residents in obtaining employment, housing, education, and
counseling. Residents may come to Lourdeshouse at any time during their pregnancy and may remain in the program
up to eight months. Pantry items such as food, diapers, clothing, furniture, and toiletries are also available to both
residents and other women in the community who have a child twelve months of age or younger. Services are funded in
part through the Real Alternatives Program.

Lourdeshouse Success Story

Gigi is a 27 year old mother who came from the Work Release Program to Lourdeshouse
at 6 ½ months pregnant. She wanted to leave her past of drugs and prison behind her and
become the best mother she could be to her child. Along with the help and support of
Lourdeshouse and various other programs that Gigi was involved in, she has become self sufficient.
Upon Gigi’s discharge from the program, she completed her drug court program, attended
childbirth and parenting classes, continued full time employment, and attended AA meetings
on a regular basis. With all Gigi’s hard work and determination, she has been accepted into a
transitional housing program. Gigi stated if it wasn’t for Lourdeshouse, she wouldn’t be where
she is today!
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Family-Based Mental Health Services
Family-Based Mental Health Services is a
comprehensive program that delivers services
to children and their families in both home and
community settings. Families entering the program
are at risk of having their children placed into
foster care. The goal of the program is to strengthen
family relationships and stabilize the family
through therapeutic interventions. Licensed by the
Pennsylvania Department of Human Services, the
program provides a team-centered approach proven to
be successful in keeping families together or reuniting
children with their families. The Family-Based Mental
Health Services Offices provide services for families in
Adams and York Counties.

Family-Based Mental Health Services
success Story:

The Family Based team helped the parents make a
different arrangement that would be less frustrating
for the children. They began alternating weeks
with each parent. The parents had a verbally hostile
relationship. The team worked with the mother mostly
on learning how to respond to the father rather than
react to him. The communication improved, and with
this the parents were able to provide a united front
for the children. When Family Based Services began
Mother was living in a cramped apartment which
added to the frustrations for the entire family. She was
able to obtain a larger apartment which helped with
the ability for everyone to have space.

Justin was a 12 year old male living 2 days with
his mother, 2 days with his father and 3 days back
with his mother, etc. Being on the Autism spectrum
and having ADHD made this arrangement very
uncomfortable and frustrating for Justin and his
younger brother (age 10). He was never able to adjust.
Justin was referred for Family Based services due to
oppositional behaviors resulting in daily rages and not
doing what he was asked in a timely manner. Justin
began having issues with peers in school as well.

Family Based helped Mother coordinate getting
Justin into an emotional support classroom where
he thrived. Family Based coordinated getting Justin
into a specialized after school program as well. He
enjoyed this resource and looks forward to attending
in the Fall. Family Based worked mostly with Mother
to help her provide structure and organization in the
home, develop a healthy support system and have more
effective parenting skills for a child on the Spectrum.
When Family Based services ended the parents were
on good terms in respect to raising the children, and
the mother was in a much better place emotionally
with a good support system. Justin was getting along
better with his brother and able to play with peers in
the neighborhood. The daily rages had significantly
decreased and the home environment was much
calmer.
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Behavioral Health Services
Catholic Charities Counseling is dedicated to providing
access to high quality outpatient counseling for children,
adolescents, and adults in small, friendly, confidential
offices located in Harrisburg, Lancaster, York and
Abbottstown (Paradise School Facility). Services include
individual and family therapy, marital counseling,
and parent-child counseling; provided regardless of
religious affiliation. These clinics are licensed by the
PA Department of Human Services. Bilingual-Spanish
services are provided at the Lancaster office.

York Intensive Family Services
Based in York, the Intensive Family Services Program
provides services in the homes of families who have open
cases with York County Children and Youth Services.
Through a partnership contract, Children and Youth
Services refers families to the Intensive Family Services
Program. These families are in need of parenting skills,
connection to community resources, and family therapy.

Emphasis is placed upon strengthening the family
in order that children can remain in their homes or
return as quickly as possible from foster care. Team
members work intensely, with multiple weekly
sessions, in order to make an immediate impact upon
families facing numerous issues.

York Intensive
Family Services
success Story:

Counseling success Story:
Anne 37 was very depressed and crying all the time. Her
husband left her and their two young children. During
the last few years he had abused drugs, wiped out their
savings, and physically abused her. In her desperation,
she came to Catholic Charities Counseling program.

York Intensive Family Services worked with a
family where both the Mother and Father struggled
with drug related issues. Their 18 month old son
happened to get out of the home one evening and
was found in the middle of the street. The police,
as well as Children and Youth Services, became
involved with the family. The father went to jail
for four months due to a probation violation and
the mother had charges pending as well. The team
worked with the family for 8 months on parenting,
visitation, housing, budgeting, community
resources as well as therapeutic services. Both
parents utilized rehab as well as seeking outside
drug and alcohol counseling to reinforce their
sobriety. The child was returned home due to
working with the team, following through with
their drug and alcohol requirements, securing
safe and stable housing; criminal charges were
reduced against mother and father completed his
probation. The family continues to do very well in
their home after reunification.

Soon after starting therapy, Anne had found her husband
overdosed on heroin on her kitchen floor, after breaking
into her home. She was unable to resuscitate him and he
died. This traumatic experience added to her grief and
perceived guilt that she didn’t do enough to save him.
Anne began to open up and became aware of connections
between experiences from childhood and current family
dynamics. She learned to reframe her thoughts, to
understand and express her negative beliefs and fears,
utilized new coping skills, and how to identify triggers
in order to reduce the cycles of depression. She increased
her view of self-worth and how to imagine a positive
future for herself and her children.
Anne has come a long way in stabilizing her emotions.
She is going to work and taking care of her children
better. Both depression and anxiety symptoms are
significantly decreased.
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Immigration and Refugee Services
Immigration and Refugee Services (IRS) of
Catholic Charities provides a wide range of social
and educational services to immigrants, refugees,
visitors and non-English speakers. The IRS services of
Catholic Charities has a multi-ethnic, multi-lingual
staff who are dedicated to teaching people how to help
themselves.

Refugee Resettlement Program offers the
following services to newly arrived refugees. Prearrival agreements, airport reception, temporary
housing, food & other basic necessities, orientation
& acculturation to the United States, English as a
second language classes, job placement and referrals to
social service agencies. Our goal is to assist refugees to
achieve self-sufficiency within the first 120-180 days
after their arrival. It is through self-sufficiency that
they can begin to fulfill their dreams of a better life of
safety and security.

Employment Services guides adult refugees, asylees,
and other qualified immigrants to self-sufficiency
through job readiness counseling, referral services,
job placement, and ongoing post-placement support
and counseling. Relationships have been established
with hundreds of businesses throughout the Central
PA Region. Every effort is made to match the best client
to employers to provide ongoing support to ensure job
retention.

Match Grant Program assists eligible asylees
with enrollment into this program that provides
employment services. Limited financial assistance is
also available for housing and utility bills.
Immigration Legal Services provides high quality
immigration legal services to low income immigrants
and refugees in Central Pennsylvania. In addition
our staff provides public education, training and
community outreach in order to promote social justice
in accordance with Catholic Social Teaching.

English as a Second Language (ESL) offers classes
for adults in several locations throughout the greater
Harrisburg area. Classes are free and are open to all
adult, non-native English speakers. Morning and
evening class options are available to accommodate a
wide range of work and family schedules. We provide
pre-literacy, beginning, intermediate and advanced
class levels. Classes are taught by professionally trained
teachers experienced in ESL instruction methods.

World Refugee Day 2016
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Greater Access to Independence for Newcomers
Kirka is a Bhutanese national with Refugee status. He was
resettled in the US after spending 21 years of his life in a refugee
camp in Nepal. He fled from Bhutan in the early 1990’s and
experienced hardships such as a lack of food, clothes and shelter.
Through all he endured he was able to complete a bachelor’s
degree in Arts in Nepal. In August of 2014, Kirka and his family
were resettled in Buffalo New York. After 3 months, Kirka
migrated to Harrisburg in search of employment.
When Kirka came to Catholic Charities he was working fulltime through a temporary agency. He was looking for a higher
paying job to sustain his family’s needs. He registered for advance
computer training classes offered by Charities Employment
Services. With his determination and good work ethic, Kirka
successfully completed the training class. He accepted a job as a
Receiver with a goal of becoming a supervisor and eventually a
senior management position. As a result of his training he was
able to upgrade his job with higher wages.
Kirka is very optimistic about the future and the endless
possibilities. He is determined to succeed and sees himself as
the only one who can deter him from his goals. Kirka continues
working towards his goal of becoming a manager and providing a
bright future for his family.

Interfaith Shelter for Homeless Families
Located at the Saint Samuel Center in Harrisburg, the Interfaith Shelter for Homeless Families is
the only homeless shelter in the Harrisburg region specifically serving families. During their brief
stay of four to six weeks, families work with the shelter staff on issues that may have caused their
homelessness: employment, education, childcare, healthcare, transportation, and other related issues. Upon completion
of the program, as many as 98% of the families achieve a stable level of housing and a better quality of life.

Interfaith Shelter Success Story:

In May, Ms. Jackson and her daughter entered the Interfaith Shelter. Previously Ms. Jackson was living in an unstable
environment. Ms. Jackson decided to seek shelter in hopes of support for herself. She was dedicated to leaving the life she
once led to embark on a journey of providing a better life for her and her daughter. Ms. Jackson has a history of drug and
alcohol abuse and a criminal record history.
Ms. Jackson encountered many barriers throughout her stay at the shelter. One of her biggest barriers was obtaining
employment. One day while completing a job application she confessed all her wrongdoings to a manager. After she was
done telling her story, he hired her instantaneously. He appreciated her honesty and wanted to give her a chance.
Ms. Jackson had a great attitude, she was positive and
motivated to provide a better life for herself and her daughter.
Ms. Jackson acknowleged she would need continued support
after leaving the shelter. This guided Ms. Jackson to apply
for transitional housing. Ms. Jackson applied to YWCA
Transitional Housing. Soon after interviewing at the YWCA
she was accepted. Ms. Jackson and her daughter moved into
the YWCA with high hopes and dreams for the future.
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Willow Way and Crescent Way
Willow Way (located in Harrisburg) and Crescent Way (located in Lancaster) are the latest addition of services designed
to serve women in recovery. Both facilities are owned and operated by Catholic Charities of the Diocese of Harrisburg.
Both locations offer in-house staff that provide support to help connect residents to counseling, manage daily
operations, reinforce accountability, and support family living.
These homes are located in beautiful residential neighborhoods within walking distance to commercial areas and
public transportation which is ideal for employment, shopping, and attending support meetings.

Evergreen House
Located at the Saint Samuel Center in Harrisburg, Evergreen House
provides a nurturing and therapeutic environment for women recovering
from the disease of addiction. The length of the program for each client is
based upon the person’s individual needs and treatment plans. Licensed
by the Pennsylvania Department of Health, all care is confidential and
provided in both one-on-one and group settings by the caring, qualified
staff. Residents are also encouraged to develop the tools they need
to maintain long-term recovery by securing safe and stable housing,
participating in job training programs, and pursuing employment and/or
education.

Evergreen Success Story

Stephanie successfully completed the program at Evergreen House. She feels she is experiencing success in her life by
working towards her goals. She has been clean for 1-1/2 years, is paying bills, trying to apply spiritual principles in
her life, feeling grateful, maintaining employment, attending meetings regularly, recording music again, practicing
honesty, being open-minded and having the will to do the best of her ability. She maintains open communication and
contact with her sponsor who provides supports and feedback. She regularly attends NA area service and is trying to
give back to the community. Stephanie is taking responsibility of her legal issues related to her drug use. Her next step
is obtaining a better job while she continues with therapy.

Evergreen House
What circumstances led you to
Evergreen House?
My arrest, then jailed, then rehab, then
Evergreen. I knew nothing about treatment
of Evergreen in particular. I arrived at the
first available halfway house opening which
happened to be Evergreen.
A wise case manager at a rehab told me to let
God do for what I can’t do for myself. So I went.

What was your life like before
coming to the Evergreen House?
During my active addictions I had dropped
out of life in general. I neglected everything I
possibly could. My life consisted of heroin;
the getting, the using, the chasing, the lying,
the spiritual void.

Q&A’s

Who recommended coming
to rehab and then Evergreen
house?
The bail release agent at jail arranged plans
for me to go straight to rehab from jail. I
would have agreed to go anywhere to get out
of that jail. I was court mandated to do
28 days at rehab, but something magical
happened on that mountain at Cove Forge.
I began to feel a spiritual connection again
that had been lost and buried for 20 years.
I started playing and recording music with a
counselor there. I began to acquire more and
more clean time and decided to go to a halfway
house instead of returning home.
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Why did she choose Evergreen
House?
While being in the “Partial Program” at rehab,
there were a few halfway houses I was covered
by the states’ insurance to go to. I went with the
fist available opening, which happened to be
Evergreen house.

What was helpful or beneficial to
her recovery at Evergreen House?
There were many things beneficial to her at the
Evergreen House like learning accountability,
personal responsibilities, and empathy for
others, self-examination, attending meetings
and getting a sponsor and supports. Also, I love
the staff. I had a counselor named Tracie who
was instrumental in my recovery process.

Paradise School
Located in rural York County, the Paradise School Program, in
partnership with Lincoln Intermediate Unit #12, seeks to provide
a productive learning environment while providing an academic
and behavioral education.
Educational services are provided by the Lincoln Intermediate
Unit #12 and are staffed by certified special educators. Other staff
members include an Instructional Advisor as well as a School
Psychologist, Speech Therapist and Occupational Therapist as
itinerant support staff.
Paradise School staff provides crisis intervention, supervision during lunch and break periods, social skills education
and school district coordination. In addition, the program utilizes a full spectrum of community resources including
parks, libraries, movie theatres, skating rinks as well as frequent and ongoing utilization of the Appalachian Trail as
part of their educational and therapeutic tools.

Paradise School Success Story:

Judy is an 18 year old young lady who came to Paradise School in March. Judy had
a history of severe anxiety issues leading to poor school attendance and
performance. She was failing her classes in her public school setting and showing
signs of depression. After coming to Paradise School, Judy’s attendance improved
greatly and she began creating relationships with her peers. She became more
outgoing and even got a job after school. Her parents noticed many improvements
in her attitude at home as well. In May of 2016, Judy obtained her high school
diploma.

Intensive Day Treatment
Based in Lancaster, the Intensive Day Treatment
Program serves at-risk youth from age nine to fifteen
who possess significant emotional and behavioral health
needs. An alternative to residential treatment services,
the program runs Monday through Friday and aims to
increase anger management skills, to improve social
skills, and to enhance educational achievement. The
program utilizes a therapeutic environment, one
in which personal growth and change takes place
through positive relations between the youth and the
program staff as a result of individual, group, and family
therapy programming.
The program’s educational component is operated by
the Lancaster Intermediate Unit 13 and is funded by
contract with the Pennsylvania Department of Human
Services, Lancaster County, and other managed care
organizations.
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CATHOLIC CHARITIES OF THE DIOCESE OF HARRISBURG, PA. INC.
COMBINED STATEMENTS OF FINANCIAL POSITION
JUNE 30, 2016 AND 2015
ASSETS
2016
2015
					
__________
__________
Cash				
$4,958
$5,270
Accounts receivable, net
849,784
673,307
Prepaid expenses
1,690
—
Bequests and restricted funds held by and due from the			
Diocese of Harrisburg
362,966
364,239
Funds held in trust by others
1,309,445
1,429,800
Property and equipment, less accumulated depreciation
106,001
95,672
					
__________
__________
					
__________
__________
Total assets		

$2,634,844

$2,568,288

LIABILITIES AND NET ASSETS
Accounts payable and accrued expenses
$468,709
Security deposits
2,025
Deferred revenue
—
Due to the Diocese of Harrisburg
469,763
					
__________
				
Total liabilities
940,497
					
__________
Net assets			
Unrestricted net assets
21,936
Temporarily restricted net assets
362,966
Permanently restricted net assets
1,309,445
					
__________
				
Total net assets
1,694,347
					
__________
Total liabilities and net assets
$2,634,844
					
__________

$431,849
1,800
4,054
1,132,923
__________
1,570,626
__________
(796,377)
364,239
1,429,800
__________
997,662
__________
$2,568,288
__________

COMBINED STATEMENTS OF ACTIVITIES

2016
2015
				
__________
__________
Changes in unrestricted net assets
Revenues and gains
		 Government funding, principally fee-for-service
$3,510,897
$3,171,538
		 Program service fees
3,028,060
2,593,249
		 Contributions 		
			 United Way allocation
215,712
279,493
			 Other contributions and bequests
665,324
703,308
		 Distributions from funds held in trust
70,454
66,527
		 Rental income
12,825
11,550
		
Miscellaneous income
145,777
127,392
					
__________
__________
				
Total unrestricted revenues and gains
7,649,049
6,953,057
Net assets released from restrictions
Expiration of restrictions
9,097
5,751
					
__________
__________
				
Total unrestricted revenues, gains and other support
7,658,146
6,958,808
					
__________
__________
Expenses and losses
		 Programs		
			 Counseling services
935,002
938,488
			 In-home counseling services
534,249
497,485
			 Specialized youth services
2,361,571
1,990,173
			 Specialized residences
1,787,165
1,740,909
			 Immigration/refugee services
1,191,531
1,041,887
			 Other program expenses
9,097
5,751
		 Management and general
912,826
939,854
		
Depreciation expense
45,864
23,610
					
__________
__________
				
Total expenses
7,777,305
7,178,157
					
__________
__________
				
Change in unrestricted net assets before
			
Diocese of Harrisburg allocation
(119,159)
(219,349)
Diocese of Harrisburg allocation
937,472
939,089
					
__________
__________
				
Change in unrestricted net assets
818,313
719,740
					
__________
__________
Changes in temporarily restricted net assets
Contributions
7,824
33,404
Net assets released from restrictions
(9,097)
(5,751)
					
__________
__________
				
Change in temporarily restricted net assets
(1,273)
27,653
					
__________
__________
Changes in permanently restricted net assets
Net gains (losses) on funds held in trust by others
(120,355)
(61,726)
					
__________
__________
				
Change in permanently restricted net assets
(120,355)
(61,726)
					
__________
__________
Change in net assets
696,685
685,667
Net
assets, beginning of year
997,662
311,995
					
__________
__________
Net
assets, end of year
$1,694,347
$997,662
					
__________
__________
					
__________
__________
				

The accompany notes are an integral part of these financial statements.
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REVENUES
41%

Government Funding

36%

Program service fees

3%

United Way allocation

8%

Other contributions and bequests

1%

Distribution of funds held in Trust

-1%
0%
11%
1%

Investment income
Rental income
Diocesan Funds
Miscellaneous income

EXPENSES
12%
7%

Counseling services
In-home counseling services

30%

Specialized youth services

23%

Specialized residences

15%

Immigration/refugee services

0%

Other program expenses

1%

Depreciation

12%

Management and general

A copy of the latest audit report is available upon request by contacting
Catholic Charities
4800 Union Deposit Road / Harrisburg, PA 17111
(717) 657-4804 / Fax (717) 657-8683
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CATHOLIC CHARITIES

Directory of Services

ADMINISTRATION
MARK A. TOTARO, PH.D.
Executive Director/CEO
PETER A. BIASUCCI, LSW
Assistant Executive Director
CAROLE A. KLINGER, MBA
Director of Administration

CHRISTOPHER P.MEEHAN, MBA
Director of Development

YOUTH SERVICES
ADOPTION SERVICES &
SPECIALIZED FOSTER CARE
939 East Park Drive, Suite 103
Harrisburg, PA 17111
(717) 564-7115 • FAX (717) 564-7180

RESIDENTIAL
PROGRAMS

COUNSELING
OFFICES

WILLOW WAY
120 Willow Road, Suite D
Harrisburg, PA  17109
(717) 412-4594 • FAX (717) 972-0925

CAPITAL REGION OFFICE
939 East Park Drive, Suite 101
Harrisburg, PA 17111
(717) 233‑7978 • FAX (717) 233‑4194

CRESCENT WAY
1509 Crescent Ave
Lancaster, PA  17501
(717) 547-6730 • FAX (717) 547-6731

LANCASTER OFFICE
925 North Duke Street
Lancaster, PA 17602
(717) 299‑3659 • FAX (717) 299‑1328
(717) 392-2113 (espanol)

EVERGREEN HOUSE
120 Willow Road, Suite B
Harrisburg, PA 17109
(717) 412-4594 • FAX (717) 972-0925
LOURDESHOUSE
120 Willow Road, Suite A
Harrisburg, PA 17109
(717) 412-4865 • FAX (717) 412-4943

INTENSIVE DAY TREATMENT
47 South Mulberry Street
Lancaster, PA 17603
(717) 295‑9630 /9631/9632
FAX (717) 295‑9525

INTERFAITH SHELTER FOR
HOMELESS FAMILIES
120 Willow Road, Suite C
Harrisburg, PA 17109
(717) 652-8740 • FAX (717) 545-0185

INTENSIVE FAMILY SERVICES
253 East Market Street
York, PA 17403
(717) 843-7986 • FAX (717) 699-0020

IMMIGRATION & REFUGEE
SERVICES
939 East Park Drive, Suite 102
Harrisburg, PA 17111
(717) 232‑0568
FAX (717) 234‑7142
FAX (717) 909-0968
Employment Services
––––––––––––––––
ESL Services
––––––––––––––––
Refugee Resettlement
––––––––––––––––
Legal Services

PARADISE SCHOOL PROGRAM
6156 West Canal Road
Abbottstown, PA 17301-8982
(717) 259‑9537 • FAX (717) 259‑9262

YORK OFFICE
253 East Market Street
York, PA 17403
(717) 845-2696 • FAX (717) 843‑3941
PARADISE OUTPATIENT
SERVICES
6156 West Canal Road
Abbottstown, PA  17301-8982
(717) 259-9537 • FAX (717) 259-9262

FAMILY BASED
PROGRAMS
YORK/ADAMS PROGRAM
6156 West Canal Road
Abbottstown, PA 17301-8982
(717) 259-9537 • FAX (717) 259-9262
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4800 Union Deposit Road • Harrisburg, Pennsylvania 17111
(717) 657-4804 • Fax (717) 657-8683
ccharities@cchbg.org • www.cchbg.org

