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OFFICE OF THE BISHOP 
 
Dear Friends in Christ,

Feed the Hungry; Clothe the naked; Shelter the homeless; Visit the sick and Imprisoned; 
Bury the dead; Give alms to the poor.

Catholic Charities in the Diocese of Harrisburg has responded to this call to serve others in 
need, as Jesus did over 2000 years ago.

Catholic Charities has been responding to this call for over 76 years. When these 
individuals have exhausted all available resources and have nowhere else to turn, they  
seek the services of Catholic Charities. To some, we are their last resort. These individuals 
that seek our services are in need of the basic life essentials that we sometimes take for 
granted – food, shelter, and clothing. 

Catholic Charities is there to provide these services as well as many others. Catholic Charities provides services to 
individuals and families regardless of race, religion, color, creed, country of origin, nationality or ability to pay. The 
broad mission of Catholic Charities encompasses many programs and a variety of services. The access to these services 
is a phone call away. A Catholic Charities worker or volunteer may speak to an individual on the phone and offer them 
specific assistance, an act of kindness or refer them to one of our many programs or one of our residential facilities, all 
done in an expedient manner, with dignity and in the strictest of confidence. 

The mission of our agency is to be able to help these individuals by providing the necessary support, enabling them to 
become self-sufficient and contributing members of society. Through the work of Catholic Charities, individuals’ self 
esteem is restored and they have a new sense of hope, purpose and outlook on life, when all previously seemed hopeless. 
Please, take the time to review this Annual Report and witness the good works, accomplishments, client testimonials 
and corporal works of mercy, in action. 

To the dedicated staff of Catholic Charities, the countless volunteers and the Board of Directors, I offer you heartfelt 
thanks for carrying on God’s work in the Diocese of Harrisburg. May the Lord continue to bless all of you as you carry 
forth the work of this important ministry. 

Sincerely in Christ,

       
Most Reverend Ronald W. Gainer

CORPORATE 
OFFICERS
Mark A. Totaro, Ph.D.,  
Most Reverend Ronald W. Gainer,  
Very Reverend Robert M. Gillelan Jr. 
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PROGRAM 
MANAGERS 
Row 1, left to right: Lydia Porter,  
Kate Downes, John Leedock,  
Karrie Ballantine, Annette Martin,  
Sara Beck. Row 2, left to right: Chris 
Vandenberg, Sinisa (Sasha) Jovic,  
Kelly Bolton

Missing:   Rebecca Diamondstone,  
Dustin Langeheine, Lisa Peck,  
Rebecca Jacoby

ADMINISTRATIVE  
STAFF
Row 1, left to right: Linda Weber,  
Annette Martin, Christopher Meehan.  
Row 2, left to right: Debra Clark,  
Carole Klinger, Peter Biasucci, Mark Totaro,  
Chris Vandenberg, Kelly Slabonik,  
Kate Downes

32

BOARD OF 
DIRECTORS
Row 1, Left to Right: Jeffrey Tearpock,  
Most Reverend Ronald W. Gainer (Corporate 
Officer), Walter J. Legenstein. Row 2, left to 
right: Louis F. Santangelo, Camille Kostelac-
Cherry, Very Reverend Robert M. Gillelan 
(Corporate Officer), Zenoria McMorris 
Owens (Board Secretary), Barbara Yohn 
Groce, Joseph F. Schatt (Board Treasurer). 
Row 3, left to right: Richard Berrones, 
David S. Gash, Rev. Daniel C. Mitzel (Board 
President), Edward J. Kraus, John P. Pagana, 
Matthew Schlosser

Missing:  Brian P. Downey (Board  
Vice-President)



OFFICE OF THE EXECUTIVE DIRECTOR

Dear Friends of Catholic Charities,

We just completed our 76th consecutive year of providing human services to the people of 
the Diocese of Harrisburg and South Central PA. 

2014/2015 was a challenging year for us on many fronts. We made significant changes both 
programmatically and from a personnel perspective. These changes were required for us 
to remain competitive and be in concert with the changing landscape of human services in 
Central Pennsylvania. 

We evaluated our programming and service delivery and wanted to insure that we were 
doing the right things right and that we were efficient and effective in our service to our 
clients.

We also initiated changes to our method of electronic record keeping and billing. We changed service providers and 
upgraded our system. This change did not come without countless meetings, 
duplication of work, sacrifices and running parallel systems for a period of time.

From a purely financial perspective, we ended the year in the black for the second 
time in several years. This was not done without some pain and sacrifice as mentioned 
above but with a clear vision and a dedicated staff. 

As a testimony to our seasoned and dedicated staff and volunteers, we were able and 
privileged to serve nearly 6,000 individuals and provide over 170,000 client services 
which included items such as meals, bed-nights, counseling hours, training, pantry 
items, material assistance, etc. As our motto states, we “Provide Help and Create 
Hope” and we proudly serve one client at a time treating them each with dignity and 
respect. 

As always, and as we have done for the past 76 years, we will continue to “Provide 
Help and Create Hope” for the most vulnerable in our society. 

I thank Bishop Gainer, Father Gillelan and the Board of Directors for their support and guidance. I also wish to 
acknowledge the Administrative Staff and the Program Directors who as a result of their hard work and dedication to our 
Mission, contribute immensely to the success of the Agency. Furthermore, I offer my heartfelt thanks to all employees 
and volunteers of the Agency for their commitment and perseverance. They are focused on the sole goal of providing help 
and creating hope to each of the clients that we are privileged to serve.

Finally, I would like to thank all our donors and benefactors for their continued support enabling us to fulfill our 
Mission of helping those in need.

May God continue to Bless us and give us the strength to forge ahead and carryout His Mission to help those who cannot 
help themselves. May he give us the resolve and commitment to help those in need. 

Mark A. Totaro, Ph.D. 
Executive Director/CEO

“Provide 
Help and 

Create 
Hope”
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LANCASTER DAY TREATMENT 
 life skills training ................................................. 32,912 Hours

COUNSELING PROVIDED TO CLEINTS/FAMILY
 York IFS ................................................................. 6,095 Hours  
 Capital counseling services....................................1,907 Hours
 Lancster counseling services .................................1,940 Hours 
 Paradise outpatient services .....................................836 Hours  
 York counseling ..................................................... 2,512 Hours 
 Lancaster day treatment ........................................ 7,129 Hours 

VOLUNTEERS # OF HOURS DONATED  
 Lourdehouse ..............................................................884 Hours 
 Interfaith ....................................................................260 Hours

Totals ................................................ 54,475.5 Hours 
  

NUMBER OF CLIENTS 
SERVED

FAMILY MEMBERS 
PROGRAM  SERVED  
Adoption ........................................................................................217
Specialized Foster Care ................................................................... 83
Lancaster Intensive Day Treatment ..............................................156
IRS - English As A Second Language ............................................ 291
IRS -Employment Services .......................................................... 162
IRS -Resettlement Program .......................................................... 223
IRS - Gain Progrram .......................................................................  60
IRS- Match Program ..................................................................... 108
York Intensive Family Services .................................................... 635
York/Adams Family Based .............................................................  58
Paradise School ............................................................................. 104
Evergreen House ............................................................................  96
Crescent Way ..................................................................................... 5
Willow Way ....................................................................................  11
Interfaith Shelter .......................................................................... 373
Lourdeshouse - Residents ..............................................................  34
Lourdeshouse -Babies ....................................................................  20
Capital Counseling ....................................................................... 209
Lancaster Counseling ....................................................................255
Paradise Counseling .......................................................................  65
York Counseling ............................................................................182

Totals ..............................................................  3,347

NUMBER OF SERVICES PROVIDED
ADOPTION
 Search Cases ............................................................................21
 Swan Services ..........................................................................98
 Infant Adoption Services ........................................................77
 International ............................................................................21

SPECIALIZED FOSTER CARE
 Foster Children Placed ............................................................24
 Foster Parent Training .............................................................41
 Swan Services Provided ............................................................ 8 
 Supervised Visitation Center .................................................  10

IRS-ENGLISH AS A SECOND LANGUAGE
 Citizenship Enrollment ...........................................................51
 General ESL Class Enrollment ............................................. 154
 Refugee Class ..........................................................................86

IRS-EMPLOYMENT SERVICES
 Jobs Obtained ....................................................................... 125

GAIN EMPLOYMENT SERVICES
 Jobs Obtained ..........................................................................37

INTERFAITH SHELTER FOR HOMELESS FAMILIES
 Bed Nights  .....................................................................  11,307
 Meals Served ................................................................... 33,772
 Families Served .................................................................... 129
 Transportation ..................................................................  2,400

LOURDESHOUSE
 Bed Nights .........................................................................4,090
 Parenting Classes .................................................................. 564
 Transportation ...................................................................1,853
 Pantry Visits ............................................................................... 3 
 Meals ............................................................................... 13,867

EVERGREEN
 Days of Service or Bednights ............................................6,690
 Meals ..............................................................................  20,070 
 Transportation ..................................................................  5,125

PARADISE SCHOOL
 Meals serviced ...............................................................  13,500 
 Life skill training .....................................................................  20

Totals ...........................................................114,143



Adoption Services & Specialized Foster Care
“I was facing becoming a single mother at the age of 21 when I called Catholic 
Charities. I knew that although I had enough love to give to my child, love 
wasn’t going to help meet her needs. I felt that growing up having two parents 
in a loving marriage was such an enormous positive in my life. That was the 
motivating factor in my decision...my daughter deserved much more than I was 
able to offer.

Being able to choose my daughter’s parents was an important part of the 
process for me. It gave me a sense of pride knowing that the decision I was 
making was going to affect the rest of her life. When we met, I knew right 
away that these two were going to be amazing parents. We agreed that I would 
receive letters and pictures four times a year. Every time I receive them, I am 
reassured that I made the best choice.  

Placing my daughter for adoption is the proudest thing I have and will ever 
accomplish in my life.  As difficult as it was, I knew that I couldn’t provide 
her with all that she needed. I feel at peace and very proud that I gave my 
daughter life. She is a beautiful, funny little girl who loves life so much! I 
have come to the realization that she’ll always be my daughter. I love her 
with my whole heart, and that is why I made this selfless, difficult choice. “Julia

ADOPTION 
SERVICES
Based in Harrisburg, Adoption Services 
offers information for adoptive parents who 
are interested in welcoming a child to their 
family. In some cases, the family chooses 
to adopt a newborn infant while other 
agency clients are matched with an older 
child or group of siblings engaged with the 
Pennsylvania Statewide Adoption Network 
(SWAN).

In addition, Child Preparation Counseling is 
offered to children preparing for adoption. 
During this series of sessions, children 
participate in activities and exercises 
designed to help him/her adjust to the 
adoption process by reviewing their past, 
identifying and discussing feelings and 
concerns, and strengthening their bonds 
with his/her new family.

The 2015  
Soup Salad and 
Sermon Lenten 
Luncheon  
featured these 
families from 
our Adoption 
and Foster Care 
Program, who 
shared their 
inspiring stories 
about how the 
program helped 
their affected their 
lives.
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Permanent Placement Plan
*Tabitha came into foster care because of sexual abuse and neglect in her birth family. 
She was placed in a county agency foster home temporarily; however, her birth 
mother was unable to complete her goals after several years. Tabitha was in need of 
an adoptive family. The county home was not a permanency option and Tabitha was 
placed in another foster home. That home was unable to provide for her safety needs 
and she was referred to the Stone* family. When placed, Tabitha was reluctant to get 
attached to this family. She had struggled to connect with the previous homes, and 
she was, understandably, afraid of caring about a family and then having to leave their 
home. The Stones had not parented a teenager before so they were concerned about 
their ability to do so. The staff at Catholic Charities assisted them in recognizing their 
strengths and supported them through the placement. The Stones provided a safe and 
structured home for Tabitha and just kept chipping away at the shell she had created 
to protect herself. With the assistance of her Catholic Charities caseworker, Tabitha 
slowly began to envision her future in this family and started to heal some of the 
effects of an abusive and disruptive past. Tabitha officially became a member of this 
family through an adoption this past year. 
* Names were changed

SPECIALIZED FOSTER CARE
Based in Harrisburg, Specialized Foster Care places children who have been 
separated from their families by the court system into loving homes. 

If a child cannot be returned home, an alternative permanent placement plan is  
developed. Adoption is often times an appropriate course, and the Pennsylvania 
Statewide Adoption Network (SWAN) works with many foster parents to adopt 
their children and provide a permanent and caring home.

On Thursday, June 18th, 2015, 
David Ranck (TLC Instructor) 
and Barb Sariano (CCHBG Prep 
Class Instructor) celebrated 
Punam Dulal, Tanka Gurung, 
Mahananda Siwakoti, Tila 
Khatiwoda, Sharaswati Khanal’s 
completion of the TLC Certified 
Nursing Aide program. The 
students started CCHBG’s C.N.A 
program in May. First completing 
a six-week preparation course 
with Barb Sariano, a two-
Saturday session of Career 
Development with Beth Hess, 
followed by a three-week TLC 
C.N.A class, and then passing 
the Red Cross Exam. With the 
help of Catholic Charities these 
students have overcome the odds 
and are looking forward to a 
brighter future.

IMMIGRATION AND REFUGEES SERVICES
Based in Harrisburg, the Immigration and Refugee Services Program assists a diverse population of legal entrants to the United States to achieve 
economic and social self-sufficiency. The English-as-a-Second-Language Program (ESL) has been recognized by the Pennsylvania Department 
of Education and the Pennsylvania Department of Human Services for its success in serving the large number of persons with limited English 
proficiency. In addition, the number of refugees who have found jobs through the Employment Services Program continues to exceed grantor 
requirements. Services provided by any Immigration and Refugee Services Program are limited to those who have resided in the United States for 
five years or less. ■
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ESL 
Imagine your dream student - someone who is bright, 
inquisitive, kind to others, and comes to class eager to 
learn.  Well, that is Koffi.  He first came to my ESL class 
in May of 2014.  He had only been in the United States for 
about 6 months at that time.  For many people, those first 6 
months can be overwhelming and hectic, but Koffi’s spirit 
is indomitable.  He came to class every night ready to learn 
and in a short time he found a job.  Even after a long day of 
working hard, Koffi would come into class with a smile on 
his face, greetings for his fellow students, and totally ready 
to learn.  After being in the country for a little over a year, 
Koffi decided he would like to become a Certified Nursing 
Assistant (CNA).  He took the initiative to look at different 
programs and consulted me about a program at HACC.  Koffi 
continued with his English studies right up to the time his 
CNA class started at HACC.  I was sorry to see him leave, but 
so happy for him.  In June of this year Koffi graduated from 
the CNA Program at HACC.  We are all so proud of Koffi.  
He has been such a positive influence on all of us, staff and 
students alike.  It is impossible to look at Koffi’s smiling face 
and not want to smile right back, he is that full of kindness 
and hope.  I am so glad he was my student and I feel certain 
that he will do even more amazing things in the future.

ESL Instructor

ULTIMATE GIVEBACK 
CHALLENGE 2014
The Interfaith Shelter for Homeless Families was a winner 
in the Guaranteed Rate “Ultimate Giveback Challenge” a 
nationwide contest that recognizes programs that are making 
a real difference in their communities. The money was used to 
build a new playground at the shelter.
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COUNSELING
*Sara, a 35 year old single mother of two teenage children, 
has been receiving therapy and psychiatry services. 
She came into therapy struggling with depression and 
anxiety. She complained of depressed mood, crying spells, 
trouble sleeping, poor appetite, irritability and near panic 
attacks. Sara juggles three part-time jobs and generally 
feels exhausted and overwhelmed. Physical abuse by her 
husband caused her to leave the marriage. 

Therapy has focused on reducing depressive and anxiety 
symptoms through cognitive behavior therapy. Currently, 
Sara is progressing in every measure, from depression and 
anxiety reduction and control to stress management. Sara 
has improved her work-life-parenting balance. She moved 
to a new home where she and her children feel safe. She 
has worked on recognizing her competencies, to see her 
overreaching expectations of herself, and to assess how her 
oldest child’s disorders lead to her own levels of anxiety. 
She is feeling more secure at her place of work and has a 
more positive outlook. Overall, Sara has made a great deal 
of progress, but, her treatment continues so that she can 
achieve a consistent level of symptom reduction.

Sara’s commitment to her recovery and to her children is 
commendable. Even as she struggles with depression, her 
children can rely on her to support them financially and 
emotionally. Like so many other clients, the services of 
Catholic Charities counseling office are helping Sara to 
cope with each week and to improve her overall health and 
circumstances. 

 * Names were changed 

FAMILY-BASED MENTAL 
HEALTH SERVICES
Family-Based Mental Health Services is a comprehensive 
program that delivers services to children and their families 
in both home and community settings. Families entering 
the program are at risk of having their children placed 
into foster care. The goal of the program is to strengthen 
family relationships and stabilize the family through 
therapeutic interventions. Licensed by the Pennsylvania 
Department of Human Services, the program provides a 
team-centered approach proven to be successful in keeping 
families together or reuniting children with their families. 
The Family-Based Mental Health Services Offices provide 
services for families in Adams and York Counties.



INTENSIVE DAY 
TREATMENT
Based in Lancaster, the Intensive Day Treatment Program 
serves at-risk youth from age nine to fifteen who possess 
significant emotional and behavioral health needs. An 
alternative to residential treatment services, the program 
runs Monday through Friday and aims to increase anger 
management skills, to improve social skills, and to 
enhance educational achievement. The program utilizes a 
therapeutic environment, one in which personal growth 
and change takes place through positive relations between 
the youth and the program staff as a result of individual, 
group, and family therapy programming.

The program’s educational component is operated by the 
Lancaster Intermediate Unit 13 and is funded by contract 
with the Pennsylvania Department of Human Services, 
Lancaster County, and other managed care organizations.

Catholic Charities  
Intensive Family Services  (CCIFS) 
has been a great asset to the needs of those in York County 
Dependency Court.  As a Court Appointed Special Advocate 
(CASA), I have witnessed first-hand the extensive life-
changing help, instruction, and coaching that is poured into 
the lives of willing participants.  Most effective is the human 
connection.  Dependency Court parents have the honor of 
the opportunity to work with and be directed by someone 
who truly cares about them, their child, and York County’s 
community as a whole.

The goals that some parents need to fulfill in order to get 
their life in a place where they are able to parent can seem 
to be a huge endeavor to them.  The Team always responds 
in a manner of solving the issue with the goal of family 
reunification.  

The word, “serve” is the best explanation of how the workers 
of CCIFS operate.  Each position from the advocate, therapist, 
and the director give themselves personally to help each case 
succeed.  Such things as phone calls at all hours, car rides, 
reminders, sudden schedule changes, and even serving as 
transportation of the child are common to IFS workers.  

This is my 8th year as a CASA and I have participated with 
CCIFS on several cases.  I would easily recommend one of 
their teams be assigned to any of the parents of the children 
that I advocate for.  I look forward to many more continued 
successful family reunifications.  Cindy Jensen  

York County Court Appointed Special Advocate

INTENSIVE FAMILY 
SERVICES
Based in York, the Intensive Family Services Program 
provides services in the homes of families who have open 
cases with York County Children and Youth Services. 
Through a partnership contract, Children and Youth 
Services refers families to the Intensive Family Services 
Program. These families are in need of parenting skills, 
connection to community resources, and family therapy. 

Emphasis is placed upon strengthening the family in 
order that children can remain in their homes or return as 
quickly as possible from foster care. Team members work 
intensely, with multiple weekly sessions, in order to make 
an immediate impact upon families facing numerous issues. 

BEHAVIORAL HEALTH 
SERVICES
Catholic Charities offers a variety of behavioral health 
counseling for issues including grief and loss as well as 
other major life challenges. Counseling offices are located 
in Harrisburg, Lancaster, York, and Abbottstown (Paradise 
School Facility). Services are offered to individuals, married 
couples, and families. For those who are in need of additional 
assistance with housing, vocational rehabilitation, drug/
alcohol addiction, or other serious issues, referrals are made 
to partner agencies and built into a customized care plan.
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Representatives 
Keller Williams 
of Central PA 
East spent the day 
volunteering at the 
Interfaith Shelter 
for Homeless 
Families as part of 
their “Red Day” 
which stands for 
Renew, Energize, 
and Donate.

Ms. Accia, a Spanish speaking woman from Cuba entered the 
Interfaith Shelter. She was sad from domestic violence issues 
that occurred in her marriage and leaving family behind 
in Cuba, that were facing severe poverty. Ms. Accia did not 
communicate well in English, which was a barrier for her. 
However, she was determined to learn English from anyone and 
anywhere she could. As she started to communicate better in 
English she started helping the people around her learn words in 
Spanish. One of her aspirations was to get back into teaching as 
she was a teacher in Cuba. As Ms. Accia started to communicate 
more fluently, she started to express her feelings more about the 
issues that occurred in her past. As she discussed these issues 
she became stronger and more devoted to her faith, the issues 
became easier for her to deal with and accept. Housing was her 
biggest challenge; several transitional housing programs do not 
have a Spanish translator, therefore, that limited her options. 

Even though she found employment the problem became more 
transparent that there were transportation issues that she had 
no control over. She started completing job applications to 
surrounding locations. 

Ms. Accia been through several struggles during her stay at the 
shelter, however, she became more positive that better days 
would come. She became aware of the services that are offered 
in the area and got connected.

She was accepted into a transitional housing program and 
continues to thrive. 

INTERFAITH SHELTER FOR HOMELESS FAMILIES
Located at the Saint Samuel Center in Harrisburg, the Interfaith Shelter for Homeless Families is the only homeless shelter in the 
Harrisburg region specifically serving families. During their brief stay of four to six weeks, families 
work with the shelter staff on issues that may have caused their homelessness: employment, education, 
childcare, healthcare, transportation, and other related issues. Upon completion of the program, as 
many as 98% of the families achieve a stable level of housing and a better quality of life.

Mark Totaro and Chris McCabe, 
male 1st place winner at the 
2014 Shelter Shuffle.

Mark Totaro and Allison Lawruk, 
female 1st place winner at the 
2014 Shelter Shuffle.
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WILLOW WAY and CRESCENT WAY 
Willow Way (located in Harrisburg) and Crescent Way (located in Lancaster) are the latest addition of services designed to serve 
women in recovery. Both facilities are owned and operated by Catholic Charities of the Diocese of Harrisburg.

Both locations offer in-house staff that provide support to help connect residents to 
counseling, manage daily operations, reinforce accountability, and support family 
living.

These homes are located in beautiful residential neighborhoods within walking 
distance to commercial areas and public transportation which is ideal for 
employment, shopping, and attending support meetings.

*Natalie is a 32 year old female pregnant for the third time. She was 
living in Harrisburg with the father of her unborn child whom was physically and 
mentally abusive to her. She struggled about making the decision if she should 
remain with him and continue taking the abuse because she didn’t have anywhere 
else to go. She decided to move to Lourdeshouse.

While at Lourdeshouse, Natalie was very determined not to let anything or anyone 
get in the way of doing what she needed to do for herself and her sons. About three 
weeks before she delivered, she received a phone call from a housing program that 
she was accepted for a two bedroom apartment. 

Throughout her stay at Lourdeshouse, Natalie was able to reconnect with her 
oldest son, her mom and her dad. She had a couple more weeks to go to complete 
her outpatient program and continue to focus on the delivery of her son. 

Finally, the day came when Natalie delivered a healthy son. She was then able 
to focus on getting ready for the next chapter in her life. She moved into her new 
apartment with her sons.
* Names were changed

Val Pritchett (ABC27 news anchor) 
reading “The Night Before Christmas” 
to the children at the Christmas Party.

Each year Xerox supports the cost of the 
children’s Christmas party for various 
programs.

LOURDESHOUSE
Located at the Saint Samuel Center 
in Harrisburg, the Lourdeshouse 
Maternity Home provides quality 
services to pregnant women who 
have nowhere else to turn. The 
program symbolizes the commitment 
of the Roman Catholic Diocese of 
Harrisburg to uphold the dignity and 
sanctity of all human life. 

All of the residents at Lourdeshouse 
are provided with childbirth and 
parenting classes, case management, 
and transportation. In addition, 
case managers assist residents in 
obtaining employment, housing, 
education, and counseling. Residents 
may come to Lourdeshouse at any time during their pregnancy and may remain 
in the program up to eight months. Pantry items such as food, diapers, clothing, 
furniture, and toiletries are also available to both residents and other women in 
the community who have a child twelve months of age or younger. Services are 
funded in part through the Real Alternatives Program.
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The Knights of Columbus from Sacred Heart 
of Jesus Parish conducted a supplies drive for 
Lourdeshouse Maternity Home.



EVERGREEN HOUSE
Located at the Saint Samuel Center in Harrisburg, Evergreen House 
provides a nurturing and therapeutic environment for women 
recovering from the disease of addiction. The length of the program for 
each client is based upon the person’s individual needs and treatment 
plans. Licensed by the Pennsylvania Department of Health, all care is 
confidential and provided in both one-on-one and group settings by the 
caring, qualified staff. Residents are also encouraged to develop the 
tools they need to maintain long-term recovery by securing safe and 
stable housing, participating in job training programs, and pursuing 
employment and/or education.

PARADISE SCHOOL
Located in rural York County, the Paradise School Program, in partnership with Lincoln Intermediate Unit #12, seeks to provide a 
productive learning environment while providing an academic and behavioral education.

Educational services are provided by the Lincoln Intermediate Unit #12 and are staffed by certified special educators. Other staff members 
include an Instructional Advisor as well as a School Psychologist, Speech Therapist and Occupational Therapist as itinerant support staff.

Paradise School staff provides crisis intervention, supervision during lunch and break periods, social skills education and school district 
coordination. In addition, the program utilizes a full spectrum of community resources including parks, libraries, movie theatres, skating 
rinks as well as frequent and ongoing utilization of the Appalachian Trail as part of their educational and therapeutic tools. 
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What circumstances led you to Evergreen House?

First and foremost the physical damage I had allowed the drugs to 
do to me. I had to go be stabilized for a few days at a hospital before 
rehab was an option. I was alone and had no spirit left.

What was your life like before coming to Evergreen House?

I was alone on the inside, isolated, scared of everything, ashamed, 
hopeless, barely even talked.

Who recommended coming to rehab and then Evergreen 
House?

Well I asked to go to rehab, I called myself, as crazy as this sounds. 
God told me I wasn’t ready to go home and my counselor at Common 
Ground recommended Evergreen. It seemed hard when he gave me 
the brochure to read, but I knew I had to close my eyes and go.

Why did you choose Evergreen House?

The phases and the constant counseling and hands on approach that 
Evergreen had to offer. That would be the method to save my life. 

What did you learn at Evergreen House?

I learned that I can be exactly who I am and that there is hope for me. 
I am going be somebody. I am somebody.

What was helpful or beneficial to your recovery at 
Evergreen House?

At Evergreen, Amy (counselor) taught me that if I didn’t learn to 
communicate, I wouldn’t ever get what I need. I do that fairly well 
today. Tracie (counselor) pulled no punches; it built character. The 
staff itself is always available, always. Evergreen forces you to make 
connections outside of the house. So, while easing out, it’s really 
easing into life. Lydia Porter (program director) stands by her beliefs 
and shows up every day. For a director that’s pretty amazing, so the 
trickle down to her staff makes sense.

What are some of your accomplishments or success since 
she you have been discharged from Evergreen House?

I am a hard worker. 
I am involved in NA and I stay connected with EVERYONE!!! 
I am learning to like who I am. 
I am slowly gaining my family.



IMMIGRATION  
AND REFUGEES SERVICES
Ali Mohamed from Afghanistan, weary of the civil unrest of his homeland aided the United 
States Army as a translator hoping for peace. Even against great opposition, for assisting the US 
Army, Ali knew the importance of freedom. Upon his arrival in the United States of America, 
Ali proactively engaged in the Employment Services program at Catholic Charities.  Ali took 
training courses to improve his resume, cover letter and interviewing skills knowing the impact 
it would have for his future. 

While job hunting Ali was able understand the importance of having a car, access to greater wages 
and job opportunities.  Within a short period of time Ali prepared and passed his driving test and 
shortly after purchased a car. Ali is gainfully employed with an employer in the manufacturing 
industry earning in the teens.   With the assistance of Catholic Charities’ Employment Services, 
Ali  is hoping  to enter back into the field of mechanical engineering.  Ali  is very eager to reenter 
the field and is proactively seeking entry level positions and apprenticeships. 

Ali has persevered throughout his journey as a refugee, living in hostile environments, learning 
a new language, adopting a new culture and joining the workforce. Ali is determined to succeed 
and with perseverance, Ali will continue to accomplish great things and provide a bright future 
for his family. 

GREATER ACCESS TO 
INDEPENDENCE FOR 
NEWCOMERS
*Suraj, a Bhutanese national with Refugee 
status, was resettled in the United States after 
spending eighteen years of his life in a refugee 
camp in Nepal. He fled from Bhutan in the 
early 1990s and experienced hardships such 
as lack of food, clothes and shelter. Through 
all he endured he was able to completed high 
school in Nepal. In March of 2013, Suraj and 
his family of four were resettled by Catholic 
Charities in Harrisburg. Suraj enrolled in 
Catholic Charities Employment Services program to develop 
the skills necessary to obtain better job opportunities. 

Suraj was working part time when he first enrolled in the 
program. He accepted a job as a sales associate with a goal of 
becoming a supervisor and eventually a senior management 
position. In order to achieve his goal Suraj registered for the 
Basic Computer training class offered by Catholic Charities 
Employment Services. With his determination and good 
work ethics, Suraj was able to successfully complete the basic 
computer training class. Suraj enhanced his computer skills 
and was able to apply to online jobs. As a result of his training, 
Suraj was upgraded from part-time to full time employment. 

Suraj is very optimistic about the future and the endless 
possibilities. Suraj is determined to succeed and see himself 
as the only one who can deter him from his goals. Suraj 
will continue towards his goal of becoming a manager and 
providing a bright future for his family. 
* Names were changed

2014 COME AND SEE 
DINNER

Bishop Ronald 
Gainer was the 
guest speaker at the 
2014 Come and See 
Dinner. This annual 
benefit supports the 
Catholic Charities 
“Homes for Healing” 
– Evergreen House, 
Interfaith Shelter for 
Homeless Families, 
and Lourdeshouse 
Maternity Home.

Monsignor Thomas Kujovsky and other guests enjoying the reception at 
the annual Come and See Dinner.

Volunteers from Deloitte 
Consulting graciously 
volunteered at the Saint Samuel 
Center helping with cleaning, 
landscaping, and other tasks.
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WORLD REFUGEE DAY 2015

As part of World Refugee Day, the 
Immigration and Refugee Program 
sponsored a picnic for client families.

The World Refugee Day Picnic included lots 
of games, including a tug-of-war.

Knights of Columbus Holy Rosary Council generously donated over 200 new 
winter coats for children in our various programs.

2014 SOUPER 
BOWL SUNDAY 
SOUP SALE
Every February, the St. Elizabeth Guild in 
Support of Catholic Charities sponsors its 
Souper Bowl Sunday Soup Sale

SOUP SALAD 
AND SERMON 
LENTEN LUNCHEON

Clients from the Immigration and Refugee 
Services Program provided entertainment at the 
Taste of the World Luncheon.

Our first-ever Taste of the World Luncheon featured food, music, clothing, 
and other activities representing the various countries from client families 
in our Immigration and Refugee Services Program.

TASTE 
OF THE 
WORLD
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The accompany notes are an integral part of these financial statements.

COMBINED STATEMENTS OF FINANCIAL POSITION
JUNE 30, 2015 AND 2014

ASSETS
 2015 2014     __________ __________ 
Cash    $5,270  $3,335 
Accounts receivable, net 673,307  528,586 
Bequests and restricted funds held by the 
 Diocese of Harrisburg 364,239  336,586 
Funds held in trust by others 1,429,800  1,491,526 
Property and equipment, less accumulated depreciation 95,672  58,755            __________ __________             __________ __________  
Total assets  $2,568,288  $2,418,788   

LIABILITIES AND NET ASSETS
Accounts payable and accrued expenses $      431,849  $      420,978  
Security deposits 1,800  —— 
Deferred revenue 4,054 1,310
Due to the Diocese of Harrisburg 1,132,923  1,684,505      __________ __________  
    Total liabilities 1,570,626  2,106,793              __________ __________  
Net assets  
 Unrestricted net assets  (796,377) (1,516,117)
 Temporarily restricted net assets 364,239  336,586 
 Permanently restricted net assets  1,429,800  1,491,526                __________ __________  
    Total net assets  997,662  311,995      __________ __________  
Total liabilities and net assets $  2,568,288  $  2,418,788      __________ __________       __________ __________

COMBINED STATEMENTS OF ACTIVITIES
  2015      2014      __________ __________ 
Changes in unrestricted net assets
 Revenues and gains    
  Government funding, principally fee-for-service $  3,171,538  $  3,017,341 
  Program service fees 2,593,249 2,698,102 
  Contributions      
   United Way allocation 279,493  298,922 
   Other contributions and bequests 703,308  941,347 
  Distributions from funds held in trust 66,527  56,056 
  Rental income 11,550  11,551 
  Miscellaneous income 127,392  145,742      __________ __________ 
    Total unrestricted revenues and gains 6,953,057  7,169,061 
Net assets released from restrictions    
 Expiration of restrictions 5,751  31,151      __________ __________ 
    Total unrestricted revenues, gains and other support 6,958,808  7,200,212      __________ __________ 
 Expenses and losses    
  Programs    
   Counseling services 938,488  1,467,434 
   In-home counseling services 497,485  894,269 
   Specialized youth services 1,990,173  1,975,935 
   Specialized residences 1,740,909  1,789,454 
   Immigration/refugee services 1,041,887  1,019,225 
   Other program expenses 5,751  31,151 
  Management and general 939,854  920,417 
  Depreciation expense 23,610  17,283       __________ __________ 
    Total expenses 7,178,157  8,115,168      __________ __________ 
    Change in unrestricted net assets before     
    Diocese of Harrisburg allocation (219,349) (914,956) 
 Diocese of Harrisburg allocation 939,089  932,037      __________ __________ 
    Change in unrestricted net assets 719,740  17,081      __________ __________ 
Changes in temporarily restricted net assets     
 Contributions 33,404  —— 
 Net assets released from restrictions (5,751) (31,151)      __________ __________ 
    Change in temporarily restricted net assets 27,653  (31,151)      __________ __________ 
Changes in permanently restricted net assets    
 Net gains (losses) on funds held in trust by others (61,726) 119,558      __________ __________ 
     Change in permanently restricted net assets (61,726) 119,558      __________ __________ 
Change in net assets 685,667  105,488 
Net assets, beginning of year 311,995  206,507       __________ __________ 
Net assets, end of year $      997,662  $      311,995      __________ __________     __________ __________ 

A copy of the latest audit report is available upon request by contacting
Catholic Charities

4800 Union Deposit Road / Harrisburg, PA 17111
(717) 657-4804 / Fax (717) 657-8683

CATHOLIC CHARITIES OF THE DIOCESE OF HARRISBURG, PA. INC.

Counseling

In-home counseling services

Specialized youth services

Specialized residences

Immigration/refugee services

Other program expenses

Management and general

Depreciation Exp

Government Funding

Program service fees

United Way allocation

Other contributions and bequests

Distribution of funds held in Trust

Investment income

Net Assets released from funds
held in trust

Diocesan Funds

Miscellaneous income

40%
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24%
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RESIDENTIAL
PROGRAMS 
WILLOW WAY
120 Willow Way, Suite D
Harrisburg, PA  17109
(717) 412-4594 • FAX (717) 972-0925

CRESCENT WAY
1509 Crescent Ave
Lancaster, PA  17501
(717) 547-6730 • FAX (717) 547-6731

EVERGREEN HOUSE
120 Willow Road, Suite B
Harrisburg, PA 17109
(717) 412-4594 • FAX (717) 972-0925

LOURDESHOUSE
120 Willow Road, Suite A
Harrisburg, PA 17109
(717) 412-4865 • FAX (717) 412-4943

INTERFAITH SHELTER FOR  
HOMELESS FAMILIES
120 Willow Road, Suite C
Harrisburg, PA 17109
(717) 652-8740 • FAX (717) 545-0185

IMMIGRATION & REFUGEE  
SERVICES
939 East Park Drive, Suite 102
Harrisburg, PA 17111
(717) 232-0568
FAX (717) 234-7142 
FAX (717) 909-0968

Employment Services
––––––––––––––––
ESL Services
––––––––––––––––
Refugee Resettlement
––––––––––––––––
Legal Services

  

ADMINISTRATION
MARK A. TOTARO, PH.D. 
Executive Director/CEO

PETER A. BIASUCCI, LSW  
Assistant Executive Director

CAROLE A. KLINGER, MBA
Director of Administration

CHRISTOPHER P.MEEHAN, MBA 
Director of Development

  
YOUTH SERVICES 
ADOPTION SERVICES &
SPECIALIZED FOSTER CARE
939 East Park Drive, Suite 103
Harrisburg, PA 17111
(717) 564-7115 • FAX (717) 564-7180

INTENSIVE DAY TREATMENT
47 South Mulberry Street
Lancaster, PA 17603
(717) 295-9630 /9631/9632
FAX (717) 295-9525

INTENSIVE FAMILY SERVICES
253 East Market Street
York, PA 17403
(717) 843-7986 • FAX (717) 699-0020

PARADISE SCHOOL PROGRAM
6156 West Canal Road
Abbottstown, PA 17301-8982 
(717) 259-9537 • FAX (717) 259-9262

COUNSELING 
OFFICES
CAPITAL REGION OFFICE
939 East Park Drive, Suite 101
Harrisburg, PA 17111
(717) 233-7978 • FAX (717) 233-4194

LANCASTER OFFICE
925 North Duke Street
Lancaster, PA 17602
(717) 299-3659 • FAX (717) 299-1328
(717) 392-2113 (espanol)

YORK OFFICE
253 East Market Street
York, PA 17403
(717) 845-2696 • FAX (717) 843-3941

PARADISE OUTPATIENT  
SERVICES
6156 West Canal Road
Abbottstown, PA  17301-8982
(717) 259-9537 • FAX (717) 259-9262

  
FAMILY BASED 
PROGRAMS
YORK/ADAMS PROGRAM
6156 West Canal Road
Abbottstown, PA 17301-8982
(717) 259-9537 • FAX (717) 259-9262

CATHOLIC CHARITIES
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MISSION STATEMENT
Catholic Charities of the Diocese of Harrisburg, PA, Inc. exists to respond to the human  

service needs of people throughout the 15 counties of the Diocese of Harrisburg and Central Pennsylvania.  

Catholic Charities fosters the ideals of Christ through a caring,  

living faith by: promoting and advocating  

respect for the sanctity of human life, underscoring the central role of  

marriage and the family in society, and providing  

a continuum of high quality services to individuals,  

children, youth, married couples, families,  

and the elderly.

4800 Union Deposit Road  •  Harrisburg, Pennsylvania 17111
(717) 657-4804  •  Fax (717) 657-8683

ccharities@cchbg.org • www.cchbg.org


